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What should we be doing to 
ensure digital equity for all?
Critical Insights, November 29th 2023
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SUSTAINABILITY

Sustainability = A balance of environmental, societal and 
economic needs.
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SUSTAINABILITY

Even more important: The sustainable development of our 
society & economy.

"Sustainable development is development that 
meets the needs of the present without 
compromising the ability of future generations to 
meet their own needs."

United Nations Brundtland Commission, 1987



4

SUSTAINABILITY

What’s digital equity?

"Digital equity refers to the condition where 
individuals and communities have equal 
access to ICT, including the necessary tools, 
skills, and resources to effectively participate 
and compete in the digital age."



Internet Access
About 2.6 billion people have no access to the internet.
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The lack of quality infrastructure for internet access – an 
opportunity?

INTERNET ACCESS

State of Digital Inequity: Civil Society Perspectives on Barriers to Progress in our Digitizing World, Connect Humanity



7

Example: Community-owned networks to close digital inequity 
gap

INTERNET ACCESS

Investing in community-owned networks 
with blended finance tools



Regional Digital Economies
Enabling the economic growth from digitalization and digital products & 
services for regional communities
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Each region, each community needs to be able to benefit from 
the digital economy = enabling them to compete

REGIONAL ECONOMY
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Digital Skills
Through education we need to
give equal ability to design 
business models, to build digital 
products and services – without
dependence on foreign platforms

Competitive Market
The regional digital economy
needs to be supported by public
procurement and strong regulation
that ensures regional companies
have an advantage over the multi-
national behemoths.

Access to internet
No internet access means no
market access. Without
connectivity, there is neither a 
local market for digital services
nor access to foreign markets.

REGIONAL ECONOMY

To enable regional digital economies, we must invest in 3 key
pillars along with infrastructure:
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The majority of technologies in the digital economy are free –
thus the emphasis should be on skill development & seed capital

REGIONAL ECONOMY



Regional Digital Infrastructure
To ensure competitiveness of local digital businesses, there needs to be 
regional infrastructure that can be subsidized and used to capture all the 
generated value of the digital economy.
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With infrastructure, there is an opportunity to co-create energy 
& digital infrastructure.

REGIONAL INFRASTRUCTURE



14

EXAMPLES
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Building regional infrastructure is key, to avoid having foreign 
entities extract economic value (‘hyperscale tax’)

REGIONAL INFRASTRUCTURE



Helpful tool: A maturity model
To assess the state of ‘enabling forces’ for digital equity in a region, one 
can use a maturity model assessment.
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TAXONOMY

Example London

Population Connectivity Startups Finance Digitalization IT Service eGovernment

London
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MATURITY LEVELS

Region-by-region: Examples on determining maturity level

Berlin

Frankfurt

North Holland

Paris

Population Connectivity Startups Finance Digitalization IT Service eGovernment

London

Maturity Level 3 Maturity Level 2 Maturity Level 1



Thank you.


